
Digital Certificate
To use certificate based login for your NetDocuments account you will need to obtain a personal email 

certificate.  In most cases you can find a free personal email certificate online.  In this example we will be 
applying for, installing and using a free personal email certificate provided by Comodo. (8/1/2010)  These steps 
apply only to the email certificate provided by Comodo with whom we have no affiliation.  There are many other 
email certificate options available.   This is just one example.  Another example can be found at startssl.com. 
You can find many more examples by searching for digital certificate in your browser.

Click the following link to access the free Comodo email certificate

http://www.instantssl.com/ssl-certificate-products/free-email-certificate.html

Click the GET IT FREE NOW! Option

http://www.instantssl.com/ssl-certificate-products/free-email-certificate.html


On the following page the user will fill out their name, email address and revocation password as well as agree 
to the terms of service. 

You will then receive a confirmation email message from Comodo with your digital certificate information.  

*This is a message that you will want to keep in a safe place as it has the link to revoke your message if needed.

Copy the URL under the click and Install button and paste it into Internet Explorer.  

Enter the email address used to create the Digital certificate and the password provided in the confirmation 
email message.   When you click submit and continue the certificate will be installed for you automatically.



Log into NetDocuments and go to Settings (My Account) and choose login Information.  Check the 3rd option 
on this page which allows you to enable certificate-based login.  To select the Certificate that was just installed 
click the Register certificate button.

Click to select the certificate just created from the list.



Log out of NetDocuments and navigate back to the login page.  Click the DIGITAL CERTIFICATE LOGIN at 
the bottom right and from that point forward when navigating to https://vault.netvoyage.com you will 
automatically be logged in.
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